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Google Transit launches as a
“Labs” product.
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Go |PDX to 1005 W Burnside St portland or Get directions I

TfanSIt BEI‘A €.g., "pdx to 100 nw couch st, portiand, oregon” or "pdx to portiand, oregon at 7pm”

Transit Trip Planner (< Email @2 Link to this page

Map Satellite Hybrid

Directions: Drive There - Take Public Transit

Start address: PDX - Portland Intl Airport

End address: 1005 W Burnside St
Portland, OR 97209

When: [edit] Next departures

11:57am ->12:36pm (39 mins)
12:12pm ->12:51pm (39 mins)
12:27pm ->1:06pm (39 mins)
12:42pm ->1:21pm (39 mins)
Duration: 39 mins in transit

4 mins walking to/from your route

Cost: $1.80 (vs. $4.24 driving!) details

. : S oo 1a0a0! IBnonpngannl &
% Begin by walking . it , EEmﬁEmém .D
1. Start at PDX - Portland Intl Airport =gl 0 === iiin
j = ' ) r —i, ap
2. Goto Iz’g::r:)l Int'l Airport MAX Station (takes s - 00 @iomn: %‘“"E@unmuunm"

Tl
3 I::)Shm leave from Portland Int'l Airport MAX e \pat : ,!g?:l%! ggg 8 IS L_-=——)_ ';.  8. CHy .L I
Station : T = & '?3""‘4 'fnnnj

& Take the MAX Red Line (Direction: Beaverton
3

12:36pm arrive at Galleria/SW 10th Ave MAX 1z ¥t Hospital 11 (0001 | g0l 1 IJ Eﬁﬂ
Station R SA0nanog: @uoeEoonng

=

A& End by walking
5. Go to 1005 W Burnside St (takes about 4 mins)

These directions are for planning purposes only. You may find
that construction projects, traffic, or other events may cause
road conditions to differ from the map results,
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2005 2006 optibus

Google Transit launches for Humboldt County.

RIDE THE BUS
7 ain @R E E
HUMBOLDT TRANSIT AUTHORITY
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At launch, Humboldt County is one of optibus
iIn North America with Google Transit.

[LHS X&) GCoogle Transit =
@ (G ) ) (M) (I hiep://web.archive.org/web/20070910004208/http:/ fwww.google.com/transit 17 ¥ 1= ([GJ= way back Q ]
= Sign in | Help

Googse

Start address End address
| h4 ( Get Directions )
0.9. 4412 no 17th ave, Portland, OR 0.g. Burnaide St & SW Broadway St, Portland, OR

@ Departat or _ Arive by 3/27 7:59pm

Where you can plan trips:
United States

California Minnesota Pennsylvania
Bay Area (BART) Duluth (Duluth Transit) Pittsburgh (Port Authority)
Burbank (Burbank Bus)
Humboldt County (Various) Nevada Texas
Orange County (OCTA) Las Vegas (Monorail) Austin (Capital Metro)
San Diego (MTS) Reno (RTC RIDE) Dallas (DART)
Th n ks (Thousand
Oaks Transit) Oregon Washington
Eugene (Lane Transit District)  Seattle (King County Metro)
Florida Portland (TriMet)

Tampa (HART)

Hawaii
Honoluly (TheBus)

Asia
Japan
Japan (All regional and national rail networks, domestic airlines and ferries)
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Planning
Scheduling
Rostering
Passenger
nformation

[SiOptibus 2023 | www.Optibus.com = ST > &
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Focus on the
Customer

Customer
Focus

Service
Planning

Credit:

Selena Barlow, Transit Marketing LLC
Cliff Chambers, Mobility Planners LLC

Optibus www.Optibus.com
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Customers Use
Smartphones

Cellphone, but not

Group Cellphone Smartphone smartphone
Total 97% 85% 1%
Ages 18-29 100% 96% 4%
30-49 100% 95% 5%
50-64 97% 83% 12%
65+ 92% 61% 29%
White 97% 85% N%
Black 99% 83% 15%
Hispanic 100% 85% 14%
Less than $30,000 97% 76% 19%
$30,000-$49,999 97% 83% 14%
$50,000-$74,999 97% 85% 12%
$75,000+ 100% 96% 3%
Urban 98% 89% 9%
Rural 94% 80% 14%
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Customers use Mobile Maps

COMSCORE: U.S. TOP 15 SMARTPHONE APPS, APRIL 2021

#1

#2

#3

#4

#5

YOUTUBE

FACEBOOK

GOOGLE MAPS

GMAIL

GOOGLE SEARCH

71% Reach

62% Reach

54% Reach

54% Reach

53% Reach

optibus
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WHY technology for passenger information?

Makes transit
easier to use

C. Cluett, S. Bregman, and J.
Richman (2003). "Customer
Preferences for Transit ATIS,"
Federal
Transit Administration. Available at
http://ntl.bts.gov/lib/jpodocs/repts
_te/13935/13935 pdf#sthash.jwn50
Itr.dpuf
3

Reduces wait time,
perceived AND real

Brian Ferris, Kari Watkins, and Alan Borning
(2010), "OneBusAway: results from providing
realtime arrival information for public transit,"
in Proceedings of the 28th International CHI
Conference on Human Factors in Computing
Systems, Atlanta, Georgia, USA, pp. 1807-1816.
Kari Edison Watkins, Brian Ferris, Alan Borning,
G. Scott Rutherford, and David Layton (2011),
"Where Is My Bus? Impact of mobile real-time
information on the perceived and actual wait
time of transit riders,” Transportation
Research Part A: Policy and Practice, Vol. 45
pp. 839-848.5

Earn trust

optibus
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WHY technology for passenger information?

9 9 9

Improve Dignity for Improves

perceptions of passengers ridership
transit
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WHAT is high quality passenger information?

d Complete q Consistent
q Accurate

All services, Offline and online

iliti Shows servi : :
facilities, and S service information
information changes and

real-time

[SiOptibus 2023 | www.Optibus.com
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WHAT is high quality passenger information?

Complete e Allservices (Fixed-route, DRT, connecting)
d e Accessibility
, e Fares
All services,

facilities, and

information

[SiOptibus 2023 | www.Optibus.com
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From: 1816 3rd St, Tillamook
To: 78953 Cove Beach Rd, Arch Cape

® Departing after 12:00 PM on August 13th

& Excluding trips with eligibility requirements
A Shortest trip

Show trip on Interactive Map

HERE ARE THE BEST TRIPS FOR YOU:

o/ Some of your trips require advance reservation.

(Bl 12:54PM-223PM &/

1 HR 28 MIN
+- GD

1254 pm e Origin

A Walk 1223 feet (5 min)

1:00pm e Tillamook Transit Center

Board (SJEY toward Cannon Beach (Northbound)
Service provided by e County Tra ’

e Tillamook Route 3 allows deviated service drop offs that are scheduled
at least 2 hours in advance and do not deviate more than 3/4 mile off
the scheduled route to retain normal schedule. Please call 503-815-

8283 to request a deviated drop off

2:23pm e Cove Beach Road

Beach

*
Oswald West
State Park

www.Optibus.com

optibus
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WHAT is high quality passenger information?

Accurate GTFS-Realtime for:
e ETAS
. e Service changes and alerts
Shows service e Vehicle Positions

changes and

real-time
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Vehicle positions Arrival estimates (ETAs) Service advisories

A Modified service
Posted

i 2 wWeeks ago

© Gateway TC

NW 29th / Nicolai @)

A For trips to Gateway TC, no service at SE
Yamhill & 73rd and at SE Yamhill & 76th

due to sink hole. For trips to Portland, no
service at SE Yambhill & 73rd and at SE
Yamhill' & 71st.

== Stop Cancelled
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WHAT is high quality passenger information?

3rd party apps (Google & Apple Maps, Transit app)
Printed timetables & rider guides

At-stop information (Printed and digital)
On-vehicle sighage

Agency website

q Consistent

Offline and online

information

[SiOptibus 2023 | www.Optibus.com
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HOW

to implement
great passenger
iInNformation?

=0 ptibus 2023 |
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HOW to implement great passenger information?

Look at the Use the
Passenger Map IT specs
Experience systems

GTFS & California

Brand & Build a Transit Minimum Transit

Information Stack Data
Consistency Requirements

[SiOptibus 2023 | www.Optibus.com
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Look at the
Passenger
Experience

d
Z

EL DORADO
TRANSIT

Plocerville - Diomond Springs - Poliock Pines - Comeron Pork
] 3 N I A 1

EL DORADO
TRANSIT

Bus Stop # 1234

530.642.5383

ElDoradoTransit.com
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Look at the
Passenger

Experience EL DORADO U ,
TRANSIT

TRIP PLANNER
PLACERVILLE [O0000F

ENTER A

CAMERON
FOLSOM v PARK

SACHAMENTO

EL DORADO
HILLS SHINGLE
SPRINGS

DIAMOND
SPRINGS

www.Optibus.com
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A Trinity TranSit (13 TIMETABLES FARES
_

PLAN A TRIP

Start |From... @l End ITo... |

Depart Leave at | Time|9:41AM | Date|7/13/2023 |

| GetDirections |

HOOPA

From Willow Creek
via KT Net System

WILLOW CREEK

BURNT RANCH

A Alerts in effect for: [Read All Alerts >>]
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Look at the
Passenger
Experience
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4TH & U STREET

SOUTHBOUND/SUR

|MONDAY - FRIDAY

ILUNES - VIERNES
19 AM

Eureka/Collage of the Redwoods
S3IAM  EurekalCRFortunaSootia
:1am ShaCclege of e fadwcods

9:19 AM  EurskaiCallege of the Redwoods
352 AM

10:26 AM

10:53 AM

11:18 AM

11:52 AM
12:22 PM

1:26 PM
1:53 PM
2:18 PM
2:52 PM
2120 PW
152 PM
17 PM

519 PM  Euweka/Colege of the Redwoods
5:30 PM  Eunka'CRForuna
5:52 PM  fuckalCRForiung =

5:48 PM  EumkaCR¥odunaScota

-l

optibus

2:02 9 wllLTE ™
<« Search

“ F\?ea?-tqim:: .VS slchedult-

© College of The Redwoods
4th st/ U st

4thst/ost®

4th St /K St 83

4th St el ——
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eoe M+ < > 0 - # hta.org/agencies/redwood-transit-system/ @ B + © )US

Humboldt Transit < Advertise With Us 2 L0

AUTHORITY
® How to Ride [] Fares & Passes & Routes and Services Contact

SERVICE PROVIDER ROUTE
Redwood Transit System v Redwood Transit System
Redwood Transit System (RTS) offers Redwood Transit serves the communities of Scotia, Rio Dell, Fortuna, Fields
W service between Scotia, Fortuna, Loleta, Landing, King Salmon, Eureka, Arcata, Mckinleyville, Westhaven, and
J-_/ _/ o 7 Fields Landing, Eureka, Arcata, Trinidad.
REDWOOD TRANGIT SYSTEM McKinleyville, Westhaven, and Trinidad

Monday through 6 days per week. RTS
provides more than 600,000 passenger-

trips per year. Redwood Transit System Fares

In-Town Card Cash Day Week

Cash Fare Fares Fare Pass Pass 31 Day
REDWOOD TRANSIT SYSTEM SERVICE MAP Adult (18-62) $210  $210 $350 $5.25 $I575 $62.00
i s VT =5 Youth (3.1 $210  $1.80 $3.15 $5.25 $1375 $57.00
e e — Senior (62+) $210  $180 $315 $5.25 $1375 $57.00
4 a Disabled
WITHVALID ) $2.10 $1.80 $3.15 $§5.25 $1375 $57.00
ath St 101
./
sih St
Noxt Arrivals
T B osoan®
&
ant
A -
° ul~}"~'}' v = Burre Centpr e
DIRECTION DAYS
"Southbound Northbound IWeekdays Saturday = Sunday
e

Priwacy - tewe

____Redwood Transit Svstem
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Humboldt Transit < Advertise With Us 2 JoX,

& hta.org

AUTHORITY
® How to Ride [I Fares & Passes & Routes and Services & Contact

R Trinidad Choose a Service
& ACV Airport Willow Provider

Plan your trip

Starting Location i X
SMcKinleyville Crek
Destination =) Redwood Transit System
Trinity

Leave Now 4

Transit
Willow Creek Intercity

Departing after 9:53 PM Fields LandingQ

GET DIRECTIONS Loleta &
More Info Fernbridge K Eureka Transit Service '.
Southern Humboldt Intercity
Blue Lake Rancheria

Get real-time arrivals on your phone with Transit

#_  Download on the

’:\ Google play . App Store

Samoa Transit System
Trinity Transit ™

| www.Optibus.com
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SERVICE PROVIDER

Eureka Transit Service v

Due to COVID-19, the Eureka Transit

Service (ETS) now operates on a reduced
schedule: New hours beginning June 1,

Eureka Transit Service 2021

Monday ~ Friday, 7:00 am ~ 6:00 pm and
Saturday 9:00 am - 5:00 pm.

Saturday Route Changes coming July 1,
2021

Eureka Transit Service Fares
1 Muiti-ride rate (Regional Day Monthly

ride transit pass) pass pass
Adult (18-62) $170 $1.40 $3.95 S48
Youth (3-17) $1.30 $0.95 S3.00 S4
Senior (62+) $1.30 $0.95 §3.00 Sa
Disablod twith: $(50 $0.95 $300 $41

valid ID card)

GREEN ROUTE SERVICE MAP

L]
N 101 "f'“’w‘.n., -
L FOWA AnSt ot
b O » )

o
o

A

<dw @
i :: F.-.-.l
& & ) |
.. ¢ :Eureka |
i Aanties ? ristour
rroan & Buhine 5t - ° .\.
I‘A‘.'.-...-. = \-.'
L P‘.-.—.—.%—' ° = Y > =
3 H b de ; x
- g 5 =
LA TR EE - o

ROUTE

Green Route

I

The Green Route is operated by Eureka Transit and serves the hospitals,

Silvercrest Myrtietown, Harris St and Bayshore Mall, Permalink this route

Download a Printable Schedule (PDF)

DAYS

w“kdﬂv’ Salurday Sur

Stop

Minutes after the hour

2062 Leave Harris & F
2065 Harris & K

06 Harris& Q

20N Harris& U

2077 Harrison & Harris
24 st Joseph's Hospital
2015 Harrison & Buhne
2050 General Hospital
#073  Harrison & 18th
213 Silvercrest

2102 Myrtle & Sunny
209 Myrtle & Dean

#10%  Park & Myrtle

2095 Lafayette School
207 Park & Nedra

205 Nedra & 18th

2001 18th & Myrtle

2100 Myrtle & Glenwood

2104 Myrtietown Market

12

13

14

14

15

6

optibus
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Transit Stack

Map IT
systems

Trip planning & customer information

Elec.tronic Stop Print
signs annunciation information

APCs & GTFS-realtime

fare boxes * f

»  Real-time

Scheduling

Vehicle
positions

Network
planning

Service
advisories

www.Optibus.com
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Use the
specs

www.Optibus.com

About Caltrans ContactUs  ADA Certification  Request ADA Compliant Documents Q Settings @ Transiate

55 Lodtrans

Travel Work with Caltrans Programs Caltrans Near Me Search

Home Cal-ITP California Minimum GTFS Guidelines Version 1

California Minimum GTFS Guidelines Version 1

This version of the Guidelines was replaced on August 30, 2021. For the most recent version of the Guidelines, click here.

Version 1.0 - Finalized September 8, 2020

Table of Contents

* Purpose

o Overview

* Principles

« Data Process Checklist

« Referenced Documents

« Guideline Development Process
» Frequently Asked Questions

« Feedback and Update Processes
« Tools and Resources

Purpose

The California Minimum General Transit Feed Specification (GTFS) Guidelines help ensure that transit data in California meets the needs of
the public which seeks to understand and use transit, and the agencies and operators - providers - that plan, manage, and run the
transportation network,

optibus
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optibus & T[triuium

North America User Event

Register >
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Questions?
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