
Unmet Transit Need

Did a minimum of 
two commenters 

request the 
service?

Would the service be 
operationally feasible?

If Yes, move to the next 
column

Would service attain a 10% Farebox 
Return Ratio within 2 years?

If Yes, move to the next column

If No, the UTN is not reasonable to 
meet but may be considered in future 

years if financial, ridership or other 
pertinent conditions change.

Would the request require funding from a 
jurisdiction in excess of avaialable TDA 

funding?

If Yes, the UTN is reasonable to meet, but 
cannot be funded but may be considered in 

future years if financial, ridership or ther 
pertinent conditions change.

If No, move to the next column

Would the service be financially 
sustainable over a minimum of 3 

years?
If Yes, the UTN is reasonable to 

meet.
If No, the UTN is reasonable to 

meet, but cannot be funded, but 
may be considered in future years 

if financial, ridership or other 
pertinent conditions change.

Operator Comments/Action Items

Sunday service on ETS Y
Sunday service on RTS Y
Earlier and later service on RTS on weekdays Y
Later service on RTS on Saturday Y
Weekday service from Blue Lake to Glendale Y
Expand hours of ETS Saturday service Y
Later weekday service ETS (7-9 pm) Y
More frequent service Y
Seasonal/event-driven service to Ferndale Y
More frequent service to Myrtletown on ETS Y      
(Myrtletown, Cutten, Ridgewood, West Gate, Golf Y
Service between Arcata and Bayside (A&MRTS) N      
Scotia/Rio Dell to Eureka in time for work N
Microtransit to Petrolia N
Earlier weekday service to Sunny Brae (AMRTS) N
Weekend service from Arcata to Blue Lake N

2024-2025  HCAOG Unmet Transit Needs (UTN) Comments 

The following comments were found meet the adopted definitions of an Unmet Transit Need 
1. To be considered reasonable to meet, a service must be operationally feasible and financially sustainable, as defined below:

a) To be considered operationally feasible, the service must have adequate running time, adequate roadways, and must be safe to operate.
b) To be considered financially sustainable, enough money should be available from identified sources of funding to pay for the marginal operating cost of the service continuously for three years.
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Operational Sub-Category Operator Comment Source Comment Operator Comments (HTA and AMRTS) 

Unmet Need Span WCT Joanne
Service from Arcata to Blue Lake on weekends

Working witih Blue Lake and the Rancheria for M-F service, not weekend
Unmet Need Span ETS phone call July 3 Expand weekday Ets span of service from 7pm to 9pm to help workers get home Low ridership
Unmet Need Coverage ETS/RTS phone call July 3 Expand area of service to include Ridgewood, Westgate, Lundbar Hills + golf course, and possibly Mitchell Heights Low ridership
Unmet Need Span ETS phone call July 3 Expand ETS Saturday service and add another 3rd route like for Cutten connecting Low ridership
Unmet Need Span ETS phone call July 3 Some service on ETS for Sunday, doesn't have to be full service. Unmet need

Unmet Need Coverage RTS phone call July 26
More infrastructure / more stops to King Salmon and Humboldt Hill. College student dependent on bus. Requested stop at 9 or 
10 at night. Makes it difficult to obtain a job to get home during evening hours. Will minimize walking on highway. Later service is being planned

Unmet Need Schedule RTS phone call Aug 9
1st Northbound bus on RTS does not arrive to McKinleyville High School until 8:37am, but work starts at 8:30am. Please adjust 
schedule. Earlier service is being planned

Unmet Need Coverage WCT phone call 10/12
Stop at Murphy's Market at Glendale - missing service from stop of BLRTS. 7 and 8 am, and one in afternoon, 4 and 5 pm. 

Working with County, Blue Lake, and Rancheria on service.
Unmet Need Span RTS phone call 10/12 Sunday service on RTS Unmet need
Unmet Need Coverage WCT Blue Lake hearing Bus from Blue Lake to Murphy's Market for work Working with County, Blue Lake, and Rancheria on service.
Unmet Need Coverage County County hearing When airlines are grounded due to weather, need transit red-eye overnight service to SFO. RCX to start on January 16
Unmet Need Coverage County County hearing Commenter noted support for on-demand microtransit to Cutten area, and also to Petrolia. Low ridership
Unmet Need Coverage ETS Eureka hearing Better service to Myrtletown Low ridership
Unmet Need Span RTS HTA hearing Add Sunday Service on RTS and ETS (Noted by 3 commenters) Unmet need
Unmet Need Frequency RTS HTA hearing More frequent service Monday-Saturday. Unmet need
Unmet Need Span RTS HTA hearing Late night service Monday through Saturday for service workers who get off later. working on M-F, not weekend
Unmet Need Coverage WCT HTA hearing Service to Glendale/Murphy's Market now that Blue Lake Transit is not operating Working with County, Blue Lake, and Rancheria on service.
Unmet Need Span RTS HTA hearing Earlier weekday service for RTS & ETS, bring back pre-covid schedule In process

Unmet Need Frequency RTS Rio Dell hearing
Increased frequency to every half hour for commuter route from Scotia/Rio Dell to Eureka in time for work, including easier 
connection to Myrtletown area. Unmet need

Unmet Need Coverage County HTA Board Seasonal shuttle service to Ferndale/Loleta area for holiday shopping

Unmet Need Coverage County/Arcata Online survey

Service at Bayside Corners (Jacoby Creek Road); suggest once a week with consistent pick-up / drop-off time to get people in 
habit of using bus. Mid-day and midweek service could be used by seniors and younger people to shop, visit friends, and go to 
doctor's offices. Reminder that the social aspects of behavioral change are almost as influential as the actual/physical bus 
service 

Vetting satellite bus stops for microtransit - AMRTS responsibility. The 
microtransit should complement a fixed route. 

Unmet Need Span All Online survey
I would like to take the bus to events and public meetings in the evenings, but they usually end after the last bus. Later evening 
and weekend service would help a lot In process and  weekend service unmet need

Unmet Need Frequency WCT Online survey More runs to Willow Crek for work commute Low ridership
Unmet Need Span RTS Online survey Earllier line from Arcata to Eureka - once a week I work at 7am in Eureka near a bus stop In process
Unmet Need Span All Online survey Later evenings and Sunday Unmet need
Unmet Need Frequency All Online survey Need buses more often in the morning AND afternoon In process

Unmet Need Span ETS/RTS Online survey

 Regarding Hours of Operation: RTS and ETS end far too early in the evening to be fully accessible to many working people and 
students. Later hours of operation, mean for me personally, having more time on campus to study in the library or attend 
classes, and potential greater employment opportunities. In process

Unmet Need Frequency ETS Online survey
Frequency: If ETS ran a few express lines (i.e. Henderson Center to 3rd and H, via H and I streets, a line that connects Myrtle to H 
and 3rd) ridership would increase. Unmet need

Unmet Need Bus Stops ETS/RTS Online survey Regarding Bus Stops: The lack of weather barriers and seating at many ETS and RTS stops is unfortunate. grafitti proof shelters
Unmet Need Span ETS/RTS Online survey Later service on RTS and ETS lines would increase myridership. In process

Unmet Need Span ETS/RTS Online survey Later service between CR, Eureka, and Arcata and Later ETS service (8/9PM) would increase my mobility in the community. In process

Unmet Need Span AMRTS Online survey

Please have a line that is earlier on the weekdays for SunnyBrae. I thought the Green Route was going there but turns out the 
schedule is wrong. Making it to work at 8am in eureka makes it impossible with just the Red Route running in Sunnybrae on the 
weekdays. It would really help to have a bus that comes to sunnybrae before 7:30 to get to work by 8am or the weekdays. 

Unmet Need Coverage County / Ferndale Online survey
A bus to old town Ferndale would be nice even if it is just during the summer during the fair happens. Samoa is also very hard to 
get to as there is only bus that goes every 2 hours there. 

Unmet Need Span All Online survey
Please make buses later again. They used to go until 10pm. Now they stop at 8pm. Sometimes I get stranded because I have to 
work late often. In process



Unmet Need Span WCT Online survey

Current routes do not allow me to get from McKinleyville to Willow Creek by 8am, and the 5ish bus from WC leaves too soon for 
me to access after getting off work at 5. The north bound connection from Valley West is a bit of a wait, which I could live with if 
Valley West were better policed. I feel very unsafe at that bus stop. Low ridership - can ride on deadhead if they contact

Unmet Need Span WCT Online survey Valley West to Willow Creek in time for 8 to 5 work schedule Mon-Sat Low ridership
Unmet Need Coverage All Online survey Home from ER, Blue Lake, Indianola, Sunday airport. The places I can live are limited by bus lines DAR cost per passenger $44.  ETS cost per passenger $11
Unmet Need Frequency RTS Online survey Eureka to Arcata for weekend events, county transit Unmet need

Unmet Need Frequency All Online survey
The infrequency of pick ups is terribly inconvenient. If you miss the bus you likely have to wait an hour to catch the next one. 
Every 30 minutes wold be so much better. Every 15 minute pick up would be ideal. 30 minutes between CR and CalPoly

Unmet Need Span RTS Online survey
Arcata to McKinleyville before 8am on RTA. I live in Arcata and work in McKinleyville. I would love to ride the bus, but I start 
work at 8 and the first drop off in McKinleyville isnâ€™t until 8:30.

Unmet Need Span RTS Online survey Commuter service Monday through Friday 7am - 8am from Arcata to McKinleyville In process

Unmet Need Coverage Blue Lake Online survey Requesting more direct connection from Blue Lake to Redwood Coast Airport, and more frequent service Blue Lake to Arcata Low ridership
Unmet Need Span All Online survey More frequent service 8am - noon, including Sundays
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